

Tel: (269)-599-9491		  Email: Kristdreams@gmail.com              web: Kristdreams.com

Summary of Qualifications:	Dedicated IT professional with technical certification in CompTIA A+; Expertise in MS office and Adobe Creative Suite, as well as programming in HTML and Cascading Style Sheet (CSS); Adept at troubleshooting PC, printers and knowledgeable using Cisco equipment and implementing protocol such as VLAN, OSPF and frame relay. Comfortable using Macintosh OSX and Linux Ubuntu.

			  	  		           
TECHNICAL SKILLS
MS office 2007 and higher, Windows Server 2008, Linux Ubuntu, Mac OS X, Windows XP, Vista, 7, LAN/WAN Networks, C++, Visual Basic, HTML, CSS, PHP, Adobe Creative Suite 7 and Higher. 

PROFESSIONAL EXPERIENCE

The CSI Companies, INC. Chicago, IL  	2011
Site Engineer (Contract) - Serve as onsite technical support for board examinees, provided solutions to software troubleshooting for ExamSoft applications, and also helped to monitor and record incident bug reports for ExamSoft Program.  
					
Japonais - Chicago, IL		2011
Sushi Chef/Desktop Technician (consultant) - Served as a Sushi Chef but also consulted whenever asked to troubleshoot problems such as: printer failure, network failure and desktop failure.

Razor Reach - Chicago, IL		2010
Web Designer for www.RazorReach.com (Intern) - Responsible for designing and programming the website layout and UI. Programmed the website with HTML and PHP from start to finish and maintained high quality of service with the client. 
								
Murasaki Chicago - Chicago, IL	2009
Web Designer for www.Murasakichicago.com (Freelance) - Helped redesign the website from front-end designing to back-end programming. Created a flash banner as requested by the client. Made sure the quality of the website is up to par with the client.

Midway Amusement Games LLC   Chicago, IL	2008
Shipped Game:  BLITZ the League II 
Art Intern for Blitz Team - Responsible for creating textures for in-game characters. Worked closely with the Lead character artist to maintain a high quality standard of work within the game. Also created LOD (level of details) 3D models for the game. 

Melo Contractors - New Jersey	2007
Web Designer for www.Melocontractors.com (Freelance) - Responsible for designing and programming the website layout and UI. Worked closely with the client to achieve the highest quality of design the client requested. Performed troubleshooting and tested the design and code to create a finished design. 





EDUCATION

Westwood College. Chicago, IL 	May, 2011
Associate’s Degree in Information Technology: Network Management

The Illinois Institute of Art. Chicago, IL	May, 2008
Bachelor of Fine Arts in Game Art and Design

Kalamazoo Valley Community College. Kalamazoo MI	Sept. 2004
Associate of Applied Science in Computer Science
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